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Earthquake is one of the most important and destructive natural
disasters that can disrupt the business process and cause a long
interruption affecting the livelihoods and income of the survivors. The
purpose of this study was to investigate and identify not only the ways
in which small businesses are restored and damaged but also their
effective factors after the earthquake of 2017 in Kermanshah. The
research is a kind of qualitative type based on grounded theory. The
study population consisted of the owners of damaged and destroyed
urban and rural businesses as well as government officials in
Kermanshah province; earthquake-prone areas. The sampling method
was a theoretical one using targeted and snowball techniques.
Accordingly, 56 interviews were conducted with urban and rural
business owners and government officials. Data were collected using
semi-structured interviews and thematic analysis using Strauss and
Corbin strategy. Long-term researcher engagement methods,
triangulation method and member control technique were used in order
to evaluate the validity of the research. The reliability of the study was
calculated using Holsti's formula which was 82%. Inductive Content
Analysis Results of Interview Data, Through Three Open, Axial, and
Selective Coding Procedures, to Identify and summarize factors
affecting small business sustainability after the earthquake crisis based
on grounded theory, including 263 Codes, 52 concepts and 14
subcategories, with the axial category included. Based on the findings
of the study, the primacy or synchronization of the reconstruction of
damaged and demolished businesses with other aspects of post-crisis
reconstruction could provide the basis for the livelihoods of the
survivors to continue.
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