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The flood is devastating and destructive which may cause damages in
urban areas. Resiliency to greater vulnerability emphasizes positive
aspects, and today governments are working to improve life in the areas
at risk by promoting resilience to natural disasters. The purpose of this
study was to evaluate the reaction of jiroft urban managers facing the
flood as an environmental hazards with emphasis on resiliency. Library
methods (books, articles, documents, internet ...) and field studies have
been used to collect information. Statistical society of the research
includes the urban managers in Jiroft city in which 20 participants were
selected randomly using Delphi technique. Analyzing the data,
statistical tests, one-sample t-test and stepwise regression and the
DEMATEL and BWM model were used to prioritize the significance
score and the effect of the indices. The results of a one-sample t-test for
evaluating the local management response in promoting the spatial
resiliency against flood in Jiroft city show that there is no significant
difference between the base limit (3) and the calculated value of 3/17.
The results of stepwise regression show that the institutional-managerial
index with the beta coefficient of 0/347 has the highest effect, while the
physical-physical index with the beta coefficient of 0/302 has the least
effect on the resiliency management in Jiroft city. The results of
DEMATEL technique show that among the indices affecting the
resiliency of Jiroft, city against flood, the social index with 43/385 had
the highest interaction and institutional-managerial index has with
43/352 minimum interaction, the social index with 1/474 the most
effective factor and the economic index with the value of -1/008 is the
most influential factor. The results of BWM technique reveal that social
index with the value of /258 is placed in the first rank, institutional-
managerial index with the value of /252 in the second rank, the
physical-environmental index with the value of /245 in the third place
and economic index with the value of /244 in the fourth rank.
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