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Today, the tourism industry goes beyond an industry, as a dynamic
global and social phenomenon that has its own complexity and the exact
recognition and scientific analysis of this phenomenon can provide a
safe framework for the planning of the tourism industry. Tourism is
considered as the greatest social mobility with cultural, economic and
spatial multiple effects which always needs to be effective in its current
and future development. In this regard, planning for the development of
tourism is dependent on the various factors and conditions that can be
achieved if they are systematically and structurally applied. This topic
indicates the importance of future research and tries to formulate the
future need prospects in the development of tourism. Therefore, in this
research, it has been tried to identify and analyze the key factors of
tourism development. In this study, the first 36 factors in five different
areas of socio-cultural, economic, management and planning,
infrastructure-services and extracted natural factors were obtained
through environmental and Delphi scanning techniques and then, using
the Delphi method of administrators. The matrix of cross-component
effects of the components has been formed. For the next step, the
Micmac software is applied in matrix analysis. The results of the
dispersion of variables in the scales of influence and dependent of
factors in the Mick-Mac software indicate the system's instability in the
tourism of case study and on that basis, five categories of variables were
identified. Finally, considering the high point of direct and indirect
effects of factors, thirteen major factors were identified as key factors in
the development of tourism in the cities of Mazandaran province.
Among these key factors of case study the variables of the infrastructure
and services sector had the highest impact on tourism development of
case study, while the natural factors had the least impact degree.
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